David Christian \/
Vice President -
Regulatory Affairs Florida mr'm

106 E. College Ave
Tallahassee, Florida 32301
Telephone 850-224-3963
Fax 850-222-2912
david.christian@verizon.com

October 15, 2009

Ms. Beth W. Salak, Director

Division of Competitive Markets and Enforcement
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Dear Ms. Salak:
Attached are revised tariff pages filed to become part of the Verizon Florida LLC General Services Tariff.

Section A3 Basic Local Exchange Service
7th Revised Page 1.1

The purpose of this filing is to amend the terms associated with business term pricing to include an NRC
repayment requirement for customers who sign a term agreement and subsequently terminate the
agreement within the first 12 months of the contract start date.

If you require additional information, please call Demetria Clark at (850) 222-5479.

Sincerely,

David M. Christian

Vice President

Regulatory Affairs Florida

Attachments



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 7th Revised Page 1.1

A3.2

®

Canceling 6th Revised Page 1.1
A3. BASIC LOCAL EXCHANGE SERVICE
Rate Schedules
.1 Flat Rate Schedule (Cont'd)

c. Business with Unlimited Extended Calling Service (ECS) Month to Month Rates.

Main Station Main Stations Arranged

Rate Lines and Business One-Party with Rotary Service
Group PBX Trunks with Unlimited ECS with Unlimited ECS

1 0- 50,000 $38.99 $47.00

2 50,001- 90,000 38.99 47.00

3 90,001-170,000 38.99 47.00

4 170,001-300,000 38.99 47.00

5 Over 300,000 38.99 47.00

d.  Monthly Term rates for Business with Unlimited ECS.!

Number of Main Station Business One-Party Main Stations Arranged

Lines and Trunks with Unlimited ECS with Rotary Service, each
1-Year Term 234  3-Year Term 234 1-Year Term 23 3-Year Term 23

1-24 $35.00 32.00 $45.00 $40.00

25+ 30.00 27.00 43.00 38.00

.2 Message Rate Schedule

a. The following schedules of rates are applicable for message rate main station line service. Message rates and
allowances do not apply for calls made to Extended Calling Service (ECS) exchanges in Section A3.15.

(1) Business

Main Station Individual Monthly Additional Main Stations

Rate Lines and Line Monthly Message Local Message  Arranged With
Group  PBX Trunks Charge Allowance Charge Rotary Service, each

1 0- 50,000 $25.49 0 $.11 $29.79

2 50,001- 90,000 25.49 0 A1 29.79

3 90,001-170,000 25.49 0 A1 29.79

4 170,001-300,000 25.49 0 A1 29.79

5 Over 300,000 25.49 0 A1 29.79

Flat Rate Business ECS 1- and 3-year term rates apply only to Business One-Party lines, Main Stations Arranged with Rotary,
and/or PBX trunks; does not apply to CentraNet® NARS.

In the event the customer terminates the service prior to the completion of the term commitment, the Termination Liability in
Section A2.3.17 of this tariff will apply.

The Central Office Line Connection Service Order Charge in Section A4 of this tariff is not applicable to 1 or 3-Year term
rates.

The customer agrees that by ordering and subscribing to a term agreement for business dial tone telephone services, Verizon
shall waive the line connection charges on said order, where applicable. The customer further agrees that should said services
be discontinued within the first 12 months of the contract start date, the customer shall repay the original waived charges as an
early termination penalty, in addition to 25% of the monthly line charge, for the number of months remaining in the agreement.

Registered Trademark

MICHELLE ROBINSON, PRESIDENT EFFECTIVE: October 17, 2009
TAMPA, FLORIDA ISSUED: October 15, 2009
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 6th-7th Revised Page 1.1
Canceling 5th-6th Revised Page 1.1

A3. BASIC LOCAL EXCHANGE SERVICE
A3.2 Rate Schedules
.1 Flat Rate Schedule (Cont'd)

¢. Business with Unlimited Extended Calling Service (ECS) Month to Month Rates.

Main Station Main Stations Arranged

Rate Lines and Business One-Party with Rotary Service
Group PBX Trunks with Unlimited ECS with Unlimited ECS

1 0- 50,000 $38.99 $47.00

2 50,001- 90,000 38.99 47.00

3 90,001-170,000 38.99 47.00

4 170,001-300,000 38.99 47.00

5 Over 300,000 38.99 47.00

d.  Monthly Term rates for Business with Unlimited ECS.1

Number of Main Station Business One-Party Main Stations Arranged

Lines and Trunks with Unlimited ECS with Rotary Service, each
1-Year Term 234 3-Year Term 234 1-Year Term 23 3-Year Term 23  (C)

1-24 $35.00 32.00 $45.00 $40.00

25+ 30.00 27.00 43.00 38.00

.2 Message Rate Schedule

a. The following schedules of rates are applicable for message rate main station line service. Message rates and
allowances do not apply for calls made to Extended Calling Service (ECS) exchanges in Section A3.15.

(1) Business

Main Station Individual Monthly Additional Main Stations

Rate Lines and Line Monthly Message Local Message  Arranged With
Group  PBX Trunks Charge Allowance Charge Rotary Service, each

1 0- 50,000 $25.49 0 $.11 $29.79

2 50,001- 90,000 25.49 0 A1 29.79

3 90,001-170,000 25.49 0 11 29.79

4 170,001-300,000 25.49 0 A1 29.79

5 Over 300,000 25.49 0 A1 29.79

1 Flat Rate Business ECS 1- and 3-year term rates apply only to Business One-Party lines, Main Stations Arranged with Rotary,
and/or PBX  trunks; does not apply to CentraNet® NARs.

2 |n the event the customer terminates the service prior to the completion of the term commitment, the Termination Liability in
Section A2.3.17 of this tariff will apply.

3 The Central Office Line Connection Service Order Charge in Section A4 of this tariff is not applicable to 1 or 3-Year term
rates.

4 The customer agrees that by ordering and subscribing to a term agreement for business dial tone telephone services, Verizon  (N)
shall waive the line connection charges on said order, where applicable. The customer further agrees that should said services
be discontinued within the first 12 months of the contract start date, the customer shall repay the original waived charges as an
early termination penalty, in addition to 25% of the monthly line charge, for the number of months remaining in the agreement. (N)

® Registered Trademark

MICHELLE ROBINSON, PRESIDENT EFFECTIVE: November 1, 2008
TAMPA, FLORIDA ISSUED: September 25, 2008
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